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Abstract

This study aimed to determine the influence of auditors’ competence, independence,
experience and ethics on audit quality. Determination of the sample in this study was done
using the purposive sampling method with the criteria of auditors who have had a minimum
of 3 years of work experience. The data in this study were obtained by distributing
guestionnaires to respondents at 16 Public Accounting Firms in Central Java, Indonesia.
Data analysis in this study was multiple linear regression analysis by looking at its goodness
of fit with the help of SPSS version 20. The results of this study indicate that auditors'
competence, independence, experience and ethics simultaneously have a significant
positive influence on audit quality. However, auditors' competence, independence,
experience and ethics partially do not have an influence on audit quality.
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INTRODUCTION

An audit is a process taken by a competent and independent person in order to collect
and evaluate evidence regarding measurable information from a business entity (unit) to
consider and report on the level of conformity of the measurable information with predetermined
criteria. Auditors in carrying out an audit or examination always require verifiable information
and standards or criteria that can be used as a guide to evaluating information (Arens and
Loebbecke, 2000).

Public Accountants must be able to restore public trust by paying attention to the quality
of the audits provided. Auditors must be able to increase self-potential and responsibility.
Auditors should also pay more attention to several factors that affect audit quality.

Audit quality according to the Independent Review of the Financial Reporting Council
(2018) is measured by the appropriate professional opinion of auditors and supported by
evidence and an objective assessment. An auditor provides quality services to shareholders if
they provide audit reports that are independent, reliable and supported by adequate audit
evidence.

Competence is the ability of an auditor to apply the knowledge and experience he/she
has in conducting audits so that he/she can audit carefully, attentively, and objectively (Carolita
and Rahardjo, 2012).

Independence is an attitude that is not easily influenced—and does not take sides with
anyone. Public accountants are not allowed to side with anyone's interests. Public accountants
are obliged to be honest not only with management and company owners but also with creditors
and other parties who place their trust in the work of public accountants (Ardini, 2010).

Experience is the skills and knowledge that a person gains after doing something. The
experience of an auditor will continue to increase along with the more time to audit and the more
complex the financial transactions of the audited company in order to expand knowledge in their
field (Carolita and Rahardjo, 2012).

As for ethics, according to K. Bertens (1993), are moral values and norms that become a
reference for human beings individually or in groups in regulating all their behavior.

General standards require auditors to have sufficient technical expertise and training in
conducting audits. In addition to general standards, auditors must also uphold and comply with
the professional code of ethics while carrying out their professional duties. The code of ethics
regulates professional responsibilities where auditors are required to have sufficient
competence, maintain independence, maintain high integrity and be objective during audits.

The difference between this study and previous studies lies in the variables to be

studied. In this study, another variable, namely auditors’ ethics, was added to analyze its
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influence on audit quality. The results of this study are important because they can be used as

input for auditors so that their clients’ level of trust in auditors is increasing.

Problem Formulation

Based on the background explained, the main problems that can be formulated are:
1. Does competence have a significant positive influence on audit quality?
2. Does independence have a significant positive influence on audit quality?
3. Does experience have a significant positive influence on audit quality?
4. Do auditors’ ethics have a significant positive influence on audit quality?

Therefore, the research objectives based on the background and problem formulation
explained are:
1. To find out whether competence has a significant positive influence on audit quality.
2. To find out whether independence has a significant positive influence on audit quality.
3. To find out whether experience has a significant positive influence on audit quality.
4. To find out whether auditors’ ethics have a significant positive influence on audit quality.

This study is expected to be useful for:
1. Company and Public Office Accountant—as input that can be used as a consideration to
determine how much influence auditors’ competence, independence, experience and ethics
have on audit quality, especially for auditors at Public Accounting Firms so that the quality of
audits produced by auditors is increasing.
2. Academics—as an insight that can be used to prepare students to be able to work in Public
Accounting Firms by possessing competence, independence, experience and ethics as an

auditor.

RESEARCH METHODS

Public Accountant is a profession whose main activity is in external audit work. Public
accountants are needed in increasing public trust in the activities and performance of the
company. The public still expects public accountants to be able to provide confidence that the
audited company has carried out the accounting process according to generally accepted
standards and believed the process correctly. However, the existence of conflicts of interest
between internal and external parties of the company requires public accountants to produce
quality audited reports that can be used by these parties. Then the rampant financial scandals
that occurred both at home and abroad have had a negative impact on public confidence in the

public accounting profession.
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These cases raise questions about how the quality of the audit produced by public
accountants in auditing the client's financial statements.

Various studies on audit quality have been conducted previously and produced different
findings regarding the factors that shape audit quality. However, it is generally concluded that to
produce a quality audit, an auditor in an audit team is required to have adequate competence,
good independence, sufficient experience and ethics in accordance with standards.

Therefore, based on the explanation above, a framework for this study can be

developed, namely;

Figure 1. Theoretical Framework
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Hypotheses Development
The influence of competence on audit quality

Auditors must have the knowledge to understand the entity being audited then they must
also have the ability to work together in a team and the ability to analyze problems. Based on
the explanation above, the hypothesis built is:
H1: Competence has a significant positive influence on audit quality.

The influence of independence on audit quality

In carrying out their duties, public accountants have shown an attitude of no personal
interest in carrying out their work; they always carry out audit procedures aimed at assessing
the fairness of financial statements so that they are trusted by users of financial statements as
independent parties to provide adequate assurance regarding management's assertions. Based
on this explanation, the hypothesis built is:

H2: Independence has a significant positive influence on audit quality.
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The influence of experience on audit quality

Experience can significantly improve audit judgment. The extensive experience of an
auditor will result in an increased quality audit. Then experience will also affect a person's
judgment or opinion thus an auditor who has extensive experience will be able to make a good
assessment.

H3: Work experience has a significant positive influence on audit quality.

The influence of auditors’ ethics on audit quality

Public accountants who have the awareness to behave ethically are committed to
implementing the Code of Ethics for the Professional Public Accountant. If this commitment is
maintained, violations can be avoided, so that public accountants can improve the quality of
their audits. The formation of a high ethical environment in the Public Accounting Firm
organization also makes auditors tend to have better audit judgment. Based on the discussion, it
can be hypothesized that

H4: Auditors’ ethics have a significant positive influence on audit quality.

Analysis Method
Data analysis was carried out using a computer program, namely the Statistical Package
for Social Science (SPSS) version 20. Meanwhile, the analytical tool used in this study was
multiple linear regression analysis with the aim of knowing the significant influence of
independent variables including competence, independence, experience and auditors’ ethics on
the dependent variable, namely audit quality. The regression equation model used to test these
hypotheses is:
Y=a+B1X1+B2X2+B3X3+B4X4+e
Where: Y = Audit Quality
a = Constant, the intersection of the X-axis
X1 = Competence
X2 = Independence
X3 = Experience
X4 = Auditors’ Ethics
B1 = Coefficient of Competency Variable
B2 = Coefficient of Independent Variable
B3 = Coefficient of Experience Variable
B4 = Coefficient of Auditors’ Ethics Variable

e = Error / Residual

Licensed under Creative Common Page 347


http://ijecm.co.uk/

©Author(s)

The Data

The type of data used in this study is primary data obtained from distributing
questionnaires to respondents in the form of written questions regarding auditors’ perception of
audit quality. The data collection used was a five-point scale questionnaire. Each question of the
variables studied was measured using a Likert scale which each item was given a score of 1

(one) to 5 (five). Alternative answers to each question are as follows:

Table 1. Alternative answers for each question

No Alternative Answers Score
1 Strongly Disagree 1
2 Do not Agree 2
3 Neutral 3
4 Agree 4
5 Totally Agree 5

Researchers distributed 80 questionnaires to anticipate questionnaires that were not
returned. Furthermore, the data analysis technigues used in this study were instrument testing,
namely testing the validity and reliability of the data—and then continued with the classical
assumption test consisting of data normality, multicollinearity and heteroscedasticity tests. The
influence of the independent variable on the dependent variable in this study was tested using
multiple linear regression analysis, which was then observed for the goodness of fit, namely the
coefficient of determination, model feasibility test (F statistic test) and hypotheses testing (t

statistic test).

RESULTS AND DISCUSSIONS

The objects (respondents) of this research were auditors who have worked in Public
Accounting Firms for at least 3 years in Central Java, Indonesia. The distribution of the
guestionnaires was carried out by sending them to the respondents at their respective Public
Accounting Firms.

The questionnaires distribution process to data collection was carried out for 26 days,
from November 18 to December 12, 2021. The number of questionnaires distributed was 80
guestionnaires. The details of the distribution of the questionnaires and the rate of return of the

guestionnaires are as follows:
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Table 2. Questionnaire Delivery and Return Details

Name of PAF Questionnaire Questionnait Questionnaire
sent returned Can be used
Dr. Payamu, CPA 5 5 S
Rachmad Wahyudi 5 5 h)
Wartono dan Rekan 5 5 S
Drs. Bismar, Munthalib &
5 5 b
Yunus
Drs. Henry & Sugeng 5 S b
Indarto Waluyo 5 5 h)
Moh, Muahsun, Ak., M .Si., 5 5 S
CPA ?
Drs. Socroso Donosapoetro,
i X 5 4 4
Drs. Hananta Budianto & 5 5 5
Rekan
1. Soetikno 5 4 4
Riza, Adi, Syahril & Rekan 5 5 -
Rucbcnfii. Mardjito dan 5 5 5
Rushadi * - s
Sodikin & Hanjanto 5 5 5
Drs. Tahrir Hidayat 5 4 4
Tarmizi Achmad 5 4 4
Yulianti, SE, BAP 5 4 4
80 75 75

Quantity

Based on these data, a total of 75 questionnaires were analyzed with a rate of return of
guestionnaires of 93.75%.

Hypothesis testing
Correlation coefficient

The multiple correlation coefficient in this study was used to measure the simultaneous
closeness of the relationship between the variables of competence, independence, experience
and auditors’ ethics simultaneously on audit quality. The multiple correlation coefficient is
indicated by (R) of 0.643 or 64.3%, which means that the correlation or relationship between the
variables of competence, independence, experience and auditors’ ethics simultaneously on

audit quality has a fairly close relationship. The detailed results are as follows.

Licensed under Creative Common Page 349


http://ijecm.co.uk/

©Author(s)

Table 3. The Results of The Coefficient of Determination Model Summary

Model R R Square = Adjusted R = Std. Error
Square of the
‘ Estimate
1 643 | 414 380 3,42025

a. Predictors: {Constant), Ethics, Competence, Experience, Independence
b. Dependent Variable: Auditor’s Quality

F Statistic Test
Based on the F statistical test using SPSS, it is known that F count is 12,358 with a

significant level of 0.05. F table in this study was calculated using the formula in MS. Excel F

table = F.INV.RT (p, df1, df2) with the following data:

Table 4. F Table Result

p 0.05

dfl 4

df2 70
nv.free-1

F table 2.50265646

Thus, the F table is rounded to 2.50. These results indicate that F count > F table
(12.358 > 2.50). This calculation results in the conclusion that the influence of the variables of

competence, independence, experience and auditors’ ethics simultaneously on audit quality is

significant. The detailed results are as follows:

Table 5. Simultaneous Significance Test Results (F Test) ANOVA)
Model Sum of Df Mean F Sig.

squares | Square ‘
| Regresion 578,250 4 144562 | 12358 | 000"

Residual - 818,870 70 11,698

Total  1397,120 | 74

a. Dependent Variable: Auditor’s Quality
B. Predictors: {(Constant), Ethics, Competence, Experience, Independence
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t Statistic Test

The t statistic test in this study was used to test the significance of the influence of the
independent variable individually (partially) on the dependent variable (Ardini, 2010). The
calculation used in this study is as follows:
- Total data (n) = 75
- Number of independent variables (k) = 4
- significance level (2 sides), sign = 0.05 = 0.025

df (nk) =75 — 4 = 71 where (n is the number of data and k is the number of independent
variables). These results indicate that the t table obtained from the statistical table is 1.9939
(see appendix). If t count < t table then Ho is accepted, whereas if t count > t table then Ho is
rejected.

Table 6. Individual Parameter Significance Test Results

Model Unstandardized | Standardized J & Sig.
Coefficient Coefficients
B Std. Error Beta
1{Constant) 12,600 5575 2260 | 027
Competence A52 199 324 1,772 | 08I
Independence 252 392 J20 642 | 523
Experience 349 213 JEBR 1,639 | ,106
Ethics 163 N84 J90 0 1952 055

a. Dependent Variable: Auditor’s Quality

Based on the four independent variables input into the regression model of the constant
values and regression coefficients, it is known that the multiple linear regression equation is as
follows:

Y = 12,600 + 0.352 X1 + 0.252 X2 + 0.349 X3 + 0.163 X4 + e

Discussion of Results and Hypotheses Testing

Based on the above equation, it can be explained the influence of each independent
variable on the dependent variable. The following is a summary of the final results of
hypotheses testing in this study.

Competence (H1)
The first statistical test hypothesis shows that the data from the case study do not

support the first hypothesis where competence has a significant positive influence on audit
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quality. The results of data analysis on the t test show the results of t count < t table (1.772 <

1.9939) and not significant at the 5% significance level (0.081 > 0.05) so H1 is rejected.

Independence (H2)

The second statistical test hypothesis shows that the data from the case study do not
support the second hypothesis where independence has a significant positive influence on
audit quality. The results of data analysis on the t test show the results of t count < t table
(0.642 < 1.9939) and not significant at the 5% significance level (0.523 > 0.05) so H2 is

rejected.

Experience (H3)

The third statistical test hypothesis shows that the data from the case study do not
support the third hypothesis where experience has a significant positive influence on audit
guality. The empirical results of data analysis on the t test show the results of t count <t
table (1.639 < 1.9939) and not significant at the 5% significance level (0.106 > 0.05) so H3
is rejected.

Auditors’ ethics (H4)

The fourth statistical test hypothesis shows that the data from the case study do not
support the fourth hypothesis where auditors’ ethics have a significant positive influence on
audit quality. The results of data analysis on the t test show the results of t count < t table
(1.952 < 1.9939) and not significant at the 5% significance level (0.055 > 0.05) so H4 is
rejected.

CONCLUSION

This study aimed to determine the influence of auditors’ competence, independence,
experience and ethics on audit quality. This study was conducted using a questionnaire survey
method, with a total of 75 respondent auditors who have worked in Public Accounting Firms for
at least 3 years in the Central Java region, Indonesia. Based on the study that has been done, it
can be concluded:
1. Simultaneously, auditors’ competence, independence, experience and ethics have a
significant positive influence on audit quality in the Central Java region, Indonesia;
2. Meanwhile, partially, auditors’ competence, independence, experience and ethics have no

influence on audit quality in the Central Java region, Indonesia;
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